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 “As you start to walk on the way, the way appears”  
~ Rumi (1207-1273) 
This doctoral thesis marks the culmination of a long journey of hard work and serendipity  a 
journey only made possible by the invaluable guidance of my supervisors and other academic 
scholars, as well as the unwavering support and encouragement of my family. I feel fortunate 
to have shared my doctoral journey with such a rich and diverse set of people, who have 
coached, mentored and motivated me along the way  each in their own unique way.  
Firstly, I would like to thank Prof. Emmanuel Josserand for being incredibly 
supportive of my research endeavor, and placing enormous faith in my academic capabilities. 
From the choice of topic to publishing of papers, I was given immense latitude to pursue my 
research goals through my dissertation, for which I am very grateful. Dr. Jochen Schweitzer 
has been ever-willing to offer support and assistance, as and when required during my 
doctoral journey. I particularly appreciate Jochen  timely help in providing relevant leads, 
which proved useful in finalizing my research site, to help shape the direction of my 
dissertation. I thank Emmanuel and Jochen for their crucial broad commentary and feedback 
on the thesis, especially on the second research paper. 
Early in my doctoral journey, a casual conversation with A/Prof. Ralf Wilden turned 
serendipitous  resulting in us collaborating on my first thesis publication, followed by 
another study (presented as the third paper in this thesis), and subsequent research projects. I 
have felt intellectually respected in working with, and being guided by Ralf. I am grateful for 
his hands-on, committed mentorship, which has helped me hone well-rounded research skills 
and experience along the way. A/Prof. Danielle Logue got involved later in my thesis 
journey, following another fortuitous meeting. Danielle has been very forthcoming with 
advice and support, and assistance in attending research symposiums and workshops, which 
have helped expand my horizons. Her timely research guidance, and in particular, prompt 
feedback on the second paper comprising this thesis, is very much appreciated.  
I met Prof. Joel West at the 3nd World Open Innovation Conference (WOIC), where I 
presented my third thesis paper, and was also fortunate to win the Runner-up Best Paper 
Award. Joel shared useful feedback on this paper, and over this conversation a new research 
idea was born. Little did we know that we had sown the seeds of a new paper, that in exactly 
a year's time, would be awarded Best Paper at the 4th WOIC. Over a chat at the conference, 
Prof. Henry Chesbrough described this as a stroke of serendipity  I could not agree more! 
I am grateful to Joel for collaborating on this paper. I have learnt, and continue to learn a 
lot, from his meticulous research guidance wisdom.  
I would like to thank Dr. Jan Hohberger for working with me on my first thesis paper. 
I have since walked unannounced to his office for many a friendly conversations. Jan has 
been keen to share his research perspectives, and in specific, his tips and advice for me as a 
researcher, that I will always bear in mind. I am grateful to Prof. Roy Green and Prof. Carl 
Rhodes for their ongoing help, and in particular, for their financial support enabling me to 
travel and present at the 3nd WOIC. I also thank A/Prof. Antoine Hermens for providing 
funding support for the 14th Open and User Innovation Conference and 2015 Australia and 
New Zealand Academy of Management Conference.  
This dissertation has benefitted from helpful feedback from participants at various 
conferences and workshops in which I presented each paper, in particular the Academy of 
Management (AOM), WOIC, Open and User Innovation Conference, Druid Society, AOM 
Organization and Management Theory Division PDW, AOM Strategic Management Division 
scholars for their comments at these forums: Prof. Frank Piller, Prof. Christopher Lettl, Prof. 
Lars Frederiksen, Prof. Shaz Ansari, A/Prof. Sonali Shah, Prof. Natalia Levina, A/Prof. 
Alberto Di Minin and Prof. Siegfried Gudergan. The two published journal articles in my 
thesis were improved through feedback from editors and anonymous reviewers.  
I am forever indebted to my family whose undying support has meant more to me 
than I can ever say or reciprocate. I thank my mom and dad for being the ever-supportive 
parents and grand-parents that they are. Their unconditional love has been the wind beneath 
my wings. I am grateful to them for teaching me the value of hard work and perseverance, 
and encouraging me to put my best foot forward in every endeavor. My husband Ripu has 
been my constant through the highs and lows of this journey, and I thank him deeply for that. 
He has been a wellspring of strength, lifting me up every time I felt overwhelmed. With his 
characteristically quiet and selfless love, Ripu has gone out of his way to enable my 
endeavor. I am thankful for the wonderful partner and father that he is.  
My son Jeev has been the most serendipitously tied to every milestone in my doctoral 
journey. A week before he was born, I submitted my first thesis paper to the Journal of 
Product Innovation Management, where it eventually got published. Jeev was almost one, 
when I presented the preliminary (conceptual) version of my second thesis paper at the 
Academy of Management. A month after he turned two, the empirical version was submitted 
to (and ultimately published in) the Journal of Knowledge Management. In parallel, I 
submitted my third thesis paper to the 3rd WOIC, where in fact a new paper  that extends my 
thesis  was conceived. The year Jeev turned three; I continued to balance motherhood with 
my doctoral dissertation, along with full-time research and teaching. Yet, through it all, my 
son has evinced nothing but endless patience and love  and for this, I am eternally grateful.  
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